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Pleas© fed free to ccmtact me at Ext 5773 if you l^ve ariy questtens on the 

iitsi^ste ai^ifeHi on the mat^. 
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From: Ron Nichols, 




Date: November 25, 2001 {7:25PM} 
lubject: Times When We Earn Our Pay 




If possible coiiM yon please remind new WD Mfes that occasionaDy BSIton 
onor guests are not clear about what fees, If any, these piests must pay to nse S/H. 
Tonight, two such guests, Mr. D. Atkins and Ms. E. Ferris, in room C333 insisted 
that Mr. AtMns' Piatinnm Airline Card raised their r^ular Hilton Honoi^ status to 
a Gold or Diamond leveL 



A- 



My retort to them was I must chaise the gnest if the £^on CPU screen 
doesn't show Gold/Diamond or another writtm "no charge" level. First, I let Ms. 
Ferris know she'd have to pay to nse the Clnb. Ms. Ferris said her hnsband was 
Mr. Atkins, who had the above Airiine Card, and flmt they both were goir^ to stay 
at the Hotel the whole week. I told Ms. Ferris that, she should speak to the Hilton 
FD l^nager about her situalion. If po^ible, Hilton would clarify/remove the 
charge, but at the S/H FD, I could do nothing. Ms. Ferris signed for the chaise. 

I do the above guest referral to the Hotel because, some guests will try to get 
the S/H FD employee not to list the charge. This only makes it more difficult for the 
next FD person. Usually these ^^ts are not entitled to free use of the Gym. Later, 
Mr. Atkins came down to the Qub and gave the same story as Ms. Ferris. I said 
the saMe to Mm as I had to Ms. Ferris, and gave him the telephone number to call 
Hilton FD. Mr. AtMns was not satisfied with the answer he got from Hilton FD 
employee and eventually went up to see Mr. Joe Qement, HH FD Manager, who 
advis^ Mr. Atkins as we all had done. 




oth Ms, Ferrfe and Mr. 




told me that an earlier S/H employee had 



.; 



advised them tfaev would not be charge to use the Gym. This encounter took 
almost twenty minutes to resolve. Believe it or not this all happened vrath a smOe, 
but because I was working on a walk-in membership sale, when room C333 firat 
came to S/H, I had to abandon flie sale to deal with these two Hilton guests. That's 

■ 

my joi^ but I misused the sale. 
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Date: July 22, 2001 



Meet: MIscellaneoas Cliilcireii Enter Rear Gym Door 




Please be vigilant toward t!ie rear gym entrance, because there are a 
number of children In the Hotel moving around unsupervised. 

About 8:55PM Sunday night 7-22-Ot , three such children (2 males and t 
female about 8 years of age) entered through the rear door and got on the two 
rear treadmills, turning the equipment on high speed, one boy on one treadmill 
and a boy and girl together on the other unit 

When I came to request they turn off the units and disembark, one boy fel 

before turning off its power. He was not 




while trying to fump off his trea 
hurt, but they all ran out the dub door 
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To: Paul Bamedo^ Hilton Sport & 




eaith Cliife 







: Monday, April 22, 2(X)2 



From: Ron Nichols^ 



u 



SUBJECT: ^^tiOW 




on Diity [MOD] Notes 

Yoo Like to Pav for That? 



'age 1 






it has oome to my 

'Without colleaiog mOBey in ex 

to in my memo 
may be iiicmable, 
when Brenda Bailey^, Front Desk 
by masseuse^ Donm. Moore. 







liomeioos times &mi this club bow sappHes service 
for the goods/servi^^ provided to dients. The 
Si23iQlznd sul^jqueat memos h^ not been oirad^ 
sem<^ give-away *s occuir^ April 22, 2002^ 

arranged for a manage to fee performed 




Whea the client appeared Brenda Baiiey ooHected no money or any other form of 
payment, uoi did BreiKia prepare any paperwork as a record or any other means by which 
the gentlemaB noa-payer a>!ild be ideEtsfied or traced shoold ttiere be a problem. No one 
even got a liability wavier signed by tlie gentlemm^ iK3n-payer, I am sure he was not 
asked for payroent^ because if he had be^ requested to rei^der payment straight off aod 
he i^f used^ V013 wooM then know ^on had a problem , plus he wou ld not mt the mB^^m 
—RIGHT! TUb is not play this is business. From my experknw working here^ there is 
Mthing to gam by foregoing paym^t, esoept loss of payment. 



Logic dictaf^^ that clients wo^d expect to pay for services they schedule, 
f^iiags ^e not mim to te hurt whea yon ^fc them for iboi^v. Risk sfaooid be 
nmkmzed. Why jug^e money when yoB don't have to, just to impress someone'l 
you mstSi the routine of not coHecfiBg payment-form up frcmt^ the habit of 




s*'; 
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coBe<^ons wins out. Tonight's (4/22/02) massage events are a harsh example of the 
coilec^oB profelon here al the WastoingtoB Hiiton S/H. 




As 
form up fron^ 

worfe, which 





as 4/8^2 J as MOD talked with Brenda 
eciaiiy with couit fees md ma^ag^. 
n^t get casmx when you massage someone for free 





<x>liecfii 

e therapy s^ms like 





Patii^ I oomplamed to yon on 4il70Z about Kin Kirschner and Brenda not passiB 
informatioii m the relief of my shifts. That evemng^ I had to call oi^ of oiir niemt>ers 
in what Kill charged on Ms ciiedit car4 which charge^ Klri left for my shi 
ftirther discovered that the credit card atimbers KM wrote were iaa^nect md 
that pfobleiB. Thfe passing on of iBStitBtionai inforxnation is of hmh mpoit* One 
his job needs iBformation to perform that job. and in this case to make iip for the 
slK>ita)miBgs of oihejns. 
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totals 
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Aiiv one readme this memo must admit 
tisiiiessestab'" 
without a trac^. 




L get a massage 




Page 2/2 

how amazing it is to walk mto any 
paying for that service, and get away 



Paul, I understand that when the gentlemao non-payer appeared for his massage 
that, yosi and Brenda were in the viciBity of the FD, and both in earshot of the transaction 
At that time, the opportiimtv for the Derpetrator to pay was tossed off . At the start of my 
shift neither you nor Brenda informed/brief me of any circumstances concerning FD 
activities. 



FD folks involved in massage requests could exercise raore diligence in record 
keeping, Sunday 4/20/02, Shaunte McKissick, a stairfby masseuse called me to asfc 
about a massage request left on her voice mail I went through the massage book and 
looked at materials at the FD, and saw no record of any massage or proposed massage. 
Often, FD people when they write requests don't leave their name as schedulers. If 
there's a problem and someone must be called to resolve that situation, there may not be 
enough information at the FD. 

Paul^ I read the wonderful writing materials you've put at the FD and on the wall 
about pre-payment for services. Apparently, your message is not believed or enforced. 

Why are so many people working FD here, afraid of asking directly for money/payment 
due? 



^^-*^--» 



L 

Ms. Pam Curran^ Sport & Health Sr, Vice President 
ISOO Old Meadow Road, Unit H 
McLean, Virginia 22102 

Mr. Efen Bums, Regional GM, Betibesda Sport & Heahh Qab, Inc. 
Bethesda, Maryland 20814 CERTIFIED MAIL #7099 3400 0002 0310 7629 
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Date: Monday, April 15, 2002 
From: Ron Nichols, Manager on 



MOD] 




Subject: March 22, 2002 inddent with S/H Intruder 



On 13 April 2002, 1 saw a TV program called, "America's Most Wanted." One 
suspect featured went by the nickname "Gee," a.k.a- Garfield Brown. A man who signed 
into S/E. about 7:45PM, on 22 March 2002 bore a resemblance to this "Gee." This man 
told me he was a Hotel guest registered in room 2100 as Mr. J. Hill. I attach my 
handwritten note to you on this incident Malcokn Norman worked FD during this 




Since Mr. Hill 
ameia footage on him. 
1-800 CRIMETV. 






exited through the S/H Hotel hallway entran<^ there may be 
The telephone number given for '"America's Most Waated'" is 
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TO: Paul Bamedo, WaMiiagtoii Hiltoii Sport & Hedth Club [S/ Hj Manage 







ois rs/ HI ^ 



DATE: June 26. 2002 



SUBJECT: ATTEMPTED 







SERVICE INCIDENT! 



possiMe "America's Most Wanted *%tts|>ect is bask- He €^s^ m throi^ IJjs 19^ 



TW 




V 








^3^£M. ^^ 



.e w 



The man I bro^a^t to your attaitioa on 3-22-02 as attempt^ 

is 
Saturday Jime 1 5^ 2002 aboiit 7PM, Fiist, te tried to cMxn 
said be was a giiest of hotel. He used fee name of Richard Joi^s 
1^^^^ associated witfa another hotel guests a Mr. R. Jackson, I 
ons m S/H or HUtcm CPU's. He iinallv turned and want out 
he eame. All Mohammed (Hoi^ekeepixig) was near FD and 
t About 1 5 mimiti^ kter^ he i^tomed throng the Hilton 
lircetly into fee men^s mora, I again toM him lie could EOt 
cieb member or a immt of the totel He turned aroimd 



SBeakinaiid 




\ 



I a memi^er. 
. Hefeentiiedto 







Mk 



19 Street from 






door^ 
theei^ 






1 

X 





u 






On June 1 7^, 2002 about 7PM, a wtnte n:mk with dark hmwn hmr in his SO^'s 
i0 tte Cfab from fte Hilton hallway eutmoce^ and w^rt di^stly into the mea^s 
loom. I waited 4 mmiites aiKl weat mto meii'^s loom to ai^rise^ fe^ ThisHian 

had a locker open mid was pretending to take off his shirt, I asked hm if he w^e staying 
mthehoteL He said, yes, f flien dlii^^ed him to tte SM [FioBt Desk} F0 to si^ in. 
He became hesiteut alK>iit going to sign m. I insisted, I followed, and since v^ had a 
new trainee at the FD^ Sh^a CarMichael, I assisted in veriiyiag his iiifotmatloiL He 

a^^e ^veml Barnes m^ mom numbois^ none of which ^^re a match in the ffilton 
compter. I tJieii asked for a picture ID. Hepr^ented a Virginia driver^'s license m the 
name of Po wer-?*Russei I caB^ Hotel Seeiif ity to ask Ih^a ti> come np to 
Sactdrity did not respond. Later ^ Seemly would act as if I had iBcorrectiy coBtae^ted 

no rffiponse from Secmi^, I asked the iBtruder, who daimed Hihon gtie$t 
ith me to S^mity, 








Whem wc readied the Hilton Security Office, one flight telow. Desk S^:«ity 
Officer Hajife went throu^ tte same questions I had asked i^e^ioiisly, and d^ermiae 
this maa iM^t to be a Hotel goest Paul, sonie Brocediiie needs to he \^ ^ked <mt to dea 
with folks like the above 
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beca use I am incieasinalT intercepting some s cary 
folks ulio are entmng the preiBi^ by fraud asd may have the potential for who kBows 
what Some ptjcedui^, esfsec^ally duriiig evening drifts with oxrfy a ^d^al S/H stafif 
pT€mn% (<^mpared to when Ml fe S/H are staff present dimng the day). Thefts seem to 
be on the rise. Members and legitimate giie^ may be feeling imcomfortable b^mxBt of 
^^ increase In the above meidents. I am feeling ima>rafortable^ because &e^ intaiders 
are m the age range where Aey may not desi well with being caught, 

and even volatile 10 tteir behavior. This tiimnthorized ^itry is bo 
a¥e intercepted a nm^ber of females as wel! eitferiB^ withoi^ a 







